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Supply Chain Management 566
Demand Fulfillment

Course Syllabus
Spring 2003
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Dr. Doug Thomas

Department of Supply Chain and Information Systems

The Smeal College of Business Administration

The Pennsylvania State University

University Park, PA 16802

The Pennsylvania State University does not discriminate against any person because of age, ancestry, color, disability or handicap, national origin, race, religious creed, sex, sexual orientation, or veteran status.  Your grade is based strictly on merit, with no consideration given to the foregoing non-merit reasons.


Course Information

INSTRUCTOR:
Dr. Doug Thomas
phone:  (814) 863-7203




509J BAB  
e-mail:  dthomas@psu.edu 
OFFICE HOURS:
M   8:00 – 9:30 am 




Th  1:00 – 2:00 pm  (other times by appointment, preferably via e-mail)
CLASS MEETING:
MW 4:00 – 5:50 pm, 210 Keller

TEXT:

· REQUIRED—Supply Chain Management: Strategy, Planning and Operation, S. Chopra and P. Meindl
WEB PAGE:
Accessible on Angel, https://cms.psu.edu.

PREREQUISITES:
BA 510 or permission of MBA Program.

Course Overview

Course description from PSU Registrar’s web site:  “Demand fulfillment strategies, operations, and methods in supply chain networks.”

Grading—General Information

Grades will be based on your performance on the following items.  Each item is worth the number of points indicated.  A schedule of assignments and due dates is provided separately.  

ITEM 
POINTS 

Class participation
10%

Problem-based learning exercises
60%
Final Examination
30%
Late Assignments

Any assignments turned in late will be marked down by 20% for each day late (including weekend days).  The “late clock” starts at the end of class on the date that an assignment is due. 

Absence from Class Meetings

If you must miss class for any reason, it is considered a courtesy to the instructor to notify him prior to the class meeting, preferably vie e-mail, indicating the date of the class from which you will be absent and the reason for the absence.

Any work due on the date that you miss class must still be turned in on or before that date.  Late penalties spelled out above will apply whether you are physically present in class or not.  In the cases of illness or emergencies, notify the instructor as soon as possible after the occurrence.

In all cases of absences—notified or otherwise—you will not be able to make-up class participation points that were unattained due to your absence.

Assessments and Examinations

Assessments
Three to five “assessments” will be distributed throughout the module.  These assessments will not be graded; however, they will represent the kind of questions I would ask if I were giving a quiz.  Furthermore, questions similar to those given in these assessments may appear on the final exam.  The purpose of these assessments is (1) to allow you to determine your comprehension of the material in a timely manner and (2) to assist you in preparing for the final exam.
Final Exam

A required, comprehensive final exam will be given in this course.  This exam is scheduled for Monday, May 5 from 9 – 11 am in 207 BAB.
Exercises

Several problem based exercises will be covered in this course.  These exercises are intended to facilitate your understanding of the concepts as well as give you experience in modeling and analyzing realistic supply chain problems.  For most of these exercises, I will provide a partial “shell” model in Excel.  Collaboration among students is permitted and encouraged, but everyone must build their own spreadsheet (or database) models and turn in their own work.
	Session
	Date
	 
	Topic
	Exercise
	Readings

	1
	17-Mar
	M
	Introduction to Demand Fulfillment Strategy and Defining Customer Value
	Hershey Medical Supply
	C&M Chapters 1-3, "From Buyer to Integrator:  The Transformation of the Supply-Chain Manager in the Vertically Disintegrating Firm"

	2
	19-Mar
	W
	
	
	

	3
	24-Mar
	M
	Forecasting
	Banana Oil
	C&M Chapter 4

	4
	26-Mar
	W
	
	
	

	5
	31-Mar
	M
	Inventory Management
	Seal Point Surfwear
	C&M Chapters 7-9

	6
	2-Apr
	W
	
	Electronics Unlimited
	

	7
	7-Apr
	M
	Transportation Management
	3W
	C&M Chapter 10

	8
	9-Apr
	W
	
	Midwest Foods
	

	9
	14-Apr
	M
	Customer Service and Measuring Performance
	ChemCo
	"Continuous and Sustainable Improvement Through Supply Chain Performance Management"

	10
	16-Apr
	W
	
	FoodCo
	

	11
	21-Apr
	M
	Warehouse and DC Operations
	DrugCo
	 

	12
	23-Apr
	W
	Coordination
	 
	C&M Chapter 13

	13
	28-Apr
	M
	Financial Evaluation
	Kohl
	C&M Chapter 15

	14
	30-Apr
	W
	e-Fulfillment and 3PL Evaluation
	Style.com
	C&M Chapter 14

	 
	5-May
	 
	Final Exam - Monday May 5, 2003 9 - 11am, 207 BAB
	 


Academic Integrity

According to the Penn State Principles and University Code of Conduct:

Academic integrity is a basic guiding principle for all academic activity at Penn State University, allowing the pursuit of scholarly activity in an open, honest, and responsible manner.  Therefore, you must not engage in or tolerate academic dishonesty.  This includes, but is not limited to cheating, plagiarism, fabrication of information or citations, facilitating acts of academic dishonesty by others, unauthorized possession of examinations, submitting work of another person, or work previously used without informing the instructor, or tampering with the academic work of other students.

Any violation of academic integrity will be investigated, and where warranted, punitive action will be taken. 
Americans with Disabilities Act

The Smeal College of Business Administration welcomes persons with disabilities to all of its classes, programs, and events.  If you need accommodations, or have questions about access to buildings where Smeal College activities are held, please contact us in advance of your participation or visit.  If you need assistance during a class, program, or event, please contact the member of our staff or faculty in charge.  Access to Business Logistics courses should be arranged by contacting the Department of Business Logistics Office at (814) 865-1866.
An Invitation to Students with Learning Disabilities

It is Penn State’s policy to not discriminate against qualified students with documented disabilities in its educational programs.  If you have a disability-related need for modifications in your testing or learning situation, your instructor should be notified during the first week of classes so that your needs can be accommodated.  You will be asked to present documentation from the Office of Disability Services (located in 116 Boucke Building, 863-1807) that describes the nature of your disability and the recommended remedy.  You may refer to the Nondiscrimination Policy in the Student Guide to University Policies and Rules.

Affirmative Action & Sexual Harassment

The Pennsylvania State University is committed to a policy that all persons shall have equal access to programs, facilities, admission, and employment without regard to personal characteristics not related to ability, performance, or qualifications as determined by University policy or by Commonwealth or Federal authorities.  Penn State does not discriminate against any person because of age, ancestry, color, disability or handicap, national origin, race, religious creed, sex, sexual orientation, or veteran status.  Direct all inquiries to the Affirmative Action Office, 211 Willard Building.

