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Second World POM Conference and the  

Fifteenth annual POM Conference 
Cancun, Mexico 

April 30-May 3, 2004 
 

 
After only a few decades since its introduction into the university business 
curriculum, the field of Operations Management is now recognized as one of the 
cornerstones to business education and practice worldwide. The substance of 
OM, first narrowly conceived as the set of activities involved with the control of 
manufacturing has matured. The expanding constellation of Operations 
management has grown along several dimensions. It is no longer just about 
internal operations. Modern operations managers deal at the strategic, tactical, 
and operational levels in the world network of products and services. With this as 
the theme, the Production and Operations Management Society organized 
the 2nd World POM Conference on POM and 15th annual POM Conference 
from April 30 through May 3, 2004 at Hilton Cancun Beach and Golf resort 
Hotels, Cancun, Mexico. The 2nd World POM Conference is a collaboration of 
the Production and Operations Management Society (POMS), the European 
Operations Management Association (EurOMA) and The Japan Society for 
Production Management (JSPM). 
 
Researchers and professionals from 38 countries submitted papers for this 
conference. The contributed and invited abstracts of the conference have been 
categorized into 5 thematic clusters. In addition to contributed paper sessions, 
the program features specially organized sessions – either POMS-invited or 
sponsored by one of the two newly organized POMS colleges. A total of 219 full-
length papers are submitted for the conference that are included in this CD.  
These papers may be reviewed by following appropriate links provided in the CD.  
 
 
Sushil Gupta 
Nimisha Garg 



 
 

Contributed Presentation Track Clusters 
 
 

Cluster 
Track 

Description 
Number of 

Contributed 
Abstracts 

Ops. Planning, Scheduling, and Control 46 
Logistics and Distribution 26 
Purchasing and Materials Management 16 
JIT Manufacturing/Lean Manufacturing 11 
Internet-Enabled Operations 13 

Operations 
and Logistics 

Enterprise Resource Planning 6 
Service Operations Management 40 
Quality Management and Six Sigma 17 Service 

and Quality 
Continuous Improvement 9 
Global Supply Chain Management 44 
Environmental Management 9 
OM in Emerging Economies 4 

Environment 
and International 

Global Operations 7 
Operations Strategy 45 
Product and Process Design 28 
Performance Measurement 17 
Mass Customization 8 

Strategy 
and Design 

Operations Flexibility 7 
Innovation in Teaching 24 
Cases in Operations Management 17 POM 

Pedagogy 
Mathematical/Software Tools 5 

  TOTAL: 399 
 
 
 



Participation by Country* 
 

 
 COUNTRY COUNT 
 TOTAL 513 

1. Argentina 4 
2. Australia 6 
3. Barbados 1 
4. Belgium 6 
5. Brazil 55 
6. Canada 15 
7. China 2 
8. Colombia 5 
9. Cuba 1 

10. Cyprus 1 
11. Denmark 4 
12. England 4 
13. Finland 11 
14. France 2 
15. Germany 16 
16. Hong Kong (China) 2 
17. Hungary 1 
18. India 10 
19. Iran 3 
20. Italy 8 
21. Japan 20 
22. Korea 1 
23. Mexico 12 
24. Netherlands 15 
25. New Zealand 2 
26. Norway 3 
27. Portugal 4 
28. Republic of Singapore 1 
29. Russia 1 
30. Slovenia 1 
31. South Africa 2 
32. Spain 53 
33. Sweden 10 
34. Switzerland 4 
35. Thailand 5 
36. Turkey 2 
37. United Kingdom 43 
38. United States of America 177 
 

 
COUNTRY COUNT 
TOTAL 513 

1. United States of America 177 
2. Brazil 55 
3. Spain 53 
4. United Kingdom 43 
5. Japan 20 
6. Germany 16 
7. Canada 15 
8. Netherlands 15 
9. Mexico 12 

10. Finland 11 
11. India 10 
12. Sweden 10 
13. Italy 8 
14. Australia 6 
15. Belgium 6 
16. Colombia 5 
17. Thailand 5 
18. Argentina 4 
19. Denmark 4 
20. England 4 
21. Portugal 4 
22. Switzerland 4 
23. Iran 3 
24. Norway 3 
25. China 2 
26. France 2 
27. Hong Kong (China) 2 
28. New Zealand 2 
29. South Africa 2 
30. Turkey 2 
31. Barbados 1 
32. Cuba 1 
33. Cyprus 1 
34. Hungary 1 
35. Korea 1 
36. Republic of Singapore 1 
37. Russia 1 
38. Slovenia 1 

*Note: Country count is the number of unique corresponding authors of accepted papers. 



        PRODUCTION AND OPERATIONS MANAGEMENT SOCIETY 
                   AN INTERNATIONAL SOCIETY TO EXTEND AND INTEGRATE KNOWLEDGE PERTAINING TO PRODUCTION AND OPERATIONS MANAGEMENT 

 
Purpose:  Production and Operations Management Society (POMS) is an international professional organization 
representing the interests of POM professionals from around the world. The purposes of the Society are: 
 
• to extend and integrate knowledge that contributes to the improved understanding and practice of production and 

operations management (POM); 
 
• to disseminate information on POM to managers, scientists, educators, students, public and private organizations, 

national and local governments, and the general public; and 
 
• to promote the improvement of POM and its teaching in public and private manufacturing and service 

organizations throughout the world 
 

  Future Vision: The Production and Operations Management Society  (POMS) has become the "Gateway to the POM 
World". The long term goal and vision for POMS is that it should become the "home" organization for all POM 
professionals and be recognized as such by other professional organizations, accreditation bodies, university 
administrators, business and industry leaders, and our own colleagues in business schools. POMS must become the 
repository of fundamental POM information and the most authoritative source of developments in the POM field.  

 
  To achieve this goal, POMS facilitates communication among professors and POM professionals from all over the 

globe. POMS provides the following multi-dimensional links which create a “virtual department” and provide avenues 
for sharing ideas that impact teaching, research and practice.  
 
• electronic links which include POMS website (www.poms.org)  and e-mail to and from the POMS home office 

(poms@fiu.edu).  
 
• the printed word which includes Production and Operations Management, an increasingly influential quarterly 

journal solely devoted to the POM field, and the newsletter - POM Chronicle. 
 
• face-to-face contact at POMS-sponsored conferences both in the United States and in other countries with an 

opportunity to network with members of POM community from all over the world.  
 
The Society's approach to Production and Operations Management is problem-centered; it does not rely on particular 
methodologies. We are dedicated to uncovering and understanding the canon of knowledge in POM. We encourage 
reviews and reinterpretations of past research and the provocative idea that initiates new research. Pedagogy remains 
core interest of the Society; conference sessions, the website, and bulletins are evidence of this interest. The tangible 
benefits of the Society include:  
 
• Receipt of the quarterly Production and Operations Management journal. 
• Receipt of the quarterly POM – Chronicle. 
• Discounted registration fee at the POMS annual conference.  
• Periodic receipt of Job Bulletin, Research Bulletin, and other e-mail announcements.  
• Continuing access to the portions of the POMS website that will be locked in the future:  

♦ Pedagogy area -- links to course websites and syllabi at many schools; links to case collections and 
international groups; clearinghouse for sabbaticals and leaves around the world. 

♦ Membership area -- find phone and e-mail addresses of other members easily. 
 



        PRODUCTION AND OPERATIONS MANAGEMENT SOCIETY 
                  AN INTERNATIONAL SOCIETY TO EXTEND AND INTEGRATE KNOWLEDGE PERTAINING TO PRODUCTION AND OPERATIONS MANAGEMENT         

 
Journal:  Production and Operations Management is the official journal of the Society. The inaugural issue of the 
Journal was published in 1992.  Members of POMS receive the Journal as a part of their membership benefits. The 
criteria for acceptance of manuscript include originality, significant contribution, readability, and organization of the 
manuscript.  The Journal publishes high quality papers on all topics on POM.  The Journal recognizes that the 
knowledge in POM is not restricted to a single discipline and that it covers several areas, including behavioral science, 
operations research, statistical analysis, decision support systems, information systems, strategic planning, economics, 
and engineering. The Journal has published several special issues on topics of current interest which include: Total 
Quality Management, Manufacturing Strategy, Capacity Constrained Planning and Scheduling, Global Operations and 
Technology Management, Global Supply Chain Management, Internship Projects at MIT Leaders for Manufacturing 
Program, Teaching POM: Visions, Topics and Pedagogies, and Service Marketing and Service Operations. Several 
universities cosponsor the journal.  
 
Annual Conferences:  POMS’ annual conferences provide a forum to POM professionals for interaction on topics of 
importance to the POM field. There are normally two conferences every year – one in U.S.A. and one in another 
country. The conferences include contributed papers, workshops, plenary sessions, tutorials, and panel discussions. 
POMS’ conferences always have a theme; are smaller but more cohesive and more intimate than many other 
conferences; and spend considerable time in plenary and semi-plenary sessions that serve to unite us all. The themes of 
some of the recent conferences include:  
 
• Teaching POM: Visions, Topics, and Pedagogies 

(Indianapolis-1996),  
• World Best Practice in POM (Australia -1996),  
• Integrating POM Research and Practice in the 21st Century 

(Miami - 1997),  
• Reflections: The History of Thought in Operations 

Management (Santa Fe - 1998),  
• Competitiveness and Wealth Creation – Role of POM 

(South Africa - 1998),  
• Creating a New POM Architecture for the 21st Century 

(Charleston -1999),  

• Operations Management for Global Economy – Challenges 
and Prospects (India – 1999),  

• Expanding Boundaries of POM (San Antonio – 2000),  
• POM facing the New Millennium (Spain – 2000),  
• POM Mastery in the New Millennium (Orlando – 2001),  
• Operations Management in the Internet Era (Brazil – 2001),  
• POM High Tech (San Francisco – 2002),  
• POM in the Service Economy (Savannah – 2003),  
• One World? One View of OM? (Italy – 2003),  
• Operations Management 2004: The Expanding 

Constellation (Cancun, Mexico – 2004).  
 
The conference in Spain (2000), the 1st World POM Conference, was cosponsored by European Operations 
Management Association (EurOMA) and Japan Society for Production Management (JSPM). The conference in 
Cancun, Mexico (2004) is the 2nd World POM conference and is cosponsored by EurOMA and JSPM. The conference 
in Italy (2003) was a joint conference with EurOMA.  POMS conferences are supported by contributions from various 
sponsors that include universities, book and software publishers, and private businesses and industries.  
 
Books: POMS published its first book in Technology and Operations Management Series in 1998. The Book, Global 
Supply Chain and Technology Management, was edited by Hau L. Lee (Stanford University) and Shu Ming Ng 
(Hong Kong University of Science and Technology). This book project was financially supported by the School of 
Business and Management, Hong Kong University of Science and Technology, the Research Grant Council of Hong 
Kong, and the Stanford Global Supply Chain Management Forum.  The second book, Supply Chain Management: 
Innovations for Education, edited by M. Eric Johnson and David F. Pyke (both from Dartmouth College) was 
published in June 2000. This book project was financially supported by Dartmouth College. 
 
Membership:  POMS has about 1000 members from 44 countries. Non-U.S.A. members account for about 30% of all 
members. 
 
Web Page: POMS’ web page was developed by a grant from CIBER at Indiana University, Indianapolis, Indiana, 
U.S.A. POMS’ web page provides important links to information about research and teaching in POM, meetings and 
conferences, POM journals, POM job opportunities, and information about members. Web page address is 
www.poms.org. 
 
For information contact: 
Dr. Sushil Gupta, Executive Director-POMS 
DSIS, College of Business Administration, Florida International University 
RB 250, 11200 S.W. 8th Street, Miami, FL 33199, USA 
Phone: 305 348 1413; Fax: 305 348 6890; E-mail: POMS@FIU.EDU; Web page: www.poms.org

http://www.poms.org/
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Search by Author  
(Click on the paper title to get the full-length paper) 

 
 

Last Name First Name Title 

Adelsberger Heimo Electronic Performance Support Systems in Production and Operations 
Management – State of the Art and Future Development

Aguado Correa Francisco Excel Model for Aggregate Planning

Ahmed Muhammad Operations Management Education Utilizing eLearning Techniques

Aicha Aguezzoul A Multiobjective Approach To Vendor Selection Taking Into Account Transportation

Alfalla-Luque Rafaela Stimulating Business Administration Student Interest in POM: A Survey

Al-Turki Yousef Multi-Kanban Model for Multi-Product Disassembly with Multiple Demands

Álvarez Mª Jesús Routing Optimization for many-to-many freight transportation problems using 
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Amasaka Kakuro Applying New JIT -A Management Technology Strategy Model at Toyota

Amasaka Kakuro Proposal and Implementation of Human Intelligence-Production Operating 
System

Amato Neto João Supply Chain Design model for defense industry: the aeronautical industry case
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Arenas Francisco Computer based self-learning of Material Requirements Planning techniques

Arias Martín Carlos About POM Teaching and Research in Tourism Academic Degrees: An Analysis 
Of Andalousian Universities

Arias-Aranda Daniel Operations Strategy And Flexibility In Engineering Consulting Firms

Arias-Aranda Daniel Quality Management Implementation Across Different Scenarios of Competitive 
Structure: An Empirical Investigation

Armendáriz Silva María Elena Oportunidades tecnológicas de la Electrónica en Jalisco, México

Arredondo Facundo Decentralized Management Model Of A Partner-To-Partner Collaborative 
Relationship

Assad Luis Ricardo Defining the Elements for the Success of Call Center Outsourcing

Augusto Leonardo Logistics performance comparison of Brazilian soda supply chain links

Avalos-Alvarez Javier Six Sigma and Design of Experiments: Strategies that Work in Mexican 
Maquiladora Firms

Azevedo Márcia Use of a non-zero-sum game as a teaching tool about organizational indicators: 
optimum local X Nash equilibrium.

Backhouse Chris PAVE the way to improving PD performance: Profit through Adding Value to 
Expertise

Bagchi Prabir Supply Chain Integration in Nordic Firms
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Constrained Project Scheduling Problems

Bick Markus Electronic Performance Support Systems in Production and Operations 
Management – State of the Art and Future Development

Billinger Stephan Managing Flexibility Strategically: A Case-Study On Repositioning

Birjandi Rosa Optimal Consolidation of Single Echelon Inventories
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Bjorklund Stefan Simulation Software for Real Time Forecasting as an Operational Support 
Activity

Borges Lilian Economic/Financial Justification of AMT: a model of rationale using a Resource 
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